
 
 
 
 
 
About our Agency 
The Washington State Patrol (WSP) 
is a professional public safety 
agency made up of dedicated 
professionals who work hard to 
improve the quality of life as well as 
prevent the unnecessary loss of life 
on a daily basis.  The WSP has 
approximately 2200 employees and 
is organized into six bureaus: Field 
Operations, Technical Services, 
Forensic Laboratory Services, Fire 
Protection, Investigative Services, 
and Management Services.  More 
than half of all WSP employees work 
in a variety of non-commissioned 
jobs to support the Patrol’s mission.   
 
Benefits 
• Competitive salaries 
• Excellent health and retirement 

benefits 
• Generous paid vacation and 

holidays 
• Promotion opportunities 
• Continuous learning 

opportunities 
• Talented co-workers 
• Meaningful and ethical work 
• Serving citizens and making a 

difference 
 
Location 
The WSP Information Technology 
Division is located in Tumwater. 
 
If you have questions regarding this 
announcement, please contact 
Ms. Ann Weber at 
Ann.Weber@wsp.wa.gov. 
 
Persons with a disability, who need 
assistance in the application or 
assessment process, or those 
needing this announcement in an 
alternative format, may call (360) 
704-2317.  Applicants that are deaf 
or hard of hearing may call through 
the Washington Relay Service 7-1-1 
or TDD# (360) 586-0660. 

 

Information Technology Specialist 3 
(Application Support) 

Information Technology Division 
Technical Services Bureau 

 
Recruitment Number: NB00011051* 
Location: Tumwater, Washington 
Salary: $4,033 - $5,289 (Range 58) per month, depending on qualifications 
Posting Date: 04/07/2008 
Closing Date: Open until filled 
 
Primary Duties: 
As a programming professional with the Information Technology Division Application 
Support Unit Washington Crime Information Center (WACIC) and the Washington State 
Identification System (WASIS) (W2) application support team performs analysis, system 
design, installation, maintenance, programming, project management, quality 
assurance, troubleshooting, problem resolution, and/or consulting tasks for complex 
computing systems, application, data access/retrieval, multi-functional databases or 
database management system, project or operational problems.  
 
Required Qualifications: 
* One year of information technology experience such as consulting, analyzing, 
designing, programming, and maintaining computer software applications, directing 
projects, providing customers or technical support in information technology. 
* Demonstrate superior skill in the use of the following technologies/software with at 
least one year of experience: 
  C++ 
  Visual Basic 
  SQL / Transact SQL 
  SQL Reporting Services 
  Microsoft Visual SourceSafe 
  Microsoft Word, Excel, Outlook, MS-Access, Front Page, & Power Point v 2003 SP2 
  Microsoft Internet Explorer v 6.x SP1 

Special Note: 

Candidates who are invited to the background and polygraph exam will be required to 
sign a waiver authorizing the Washington State Patrol to access any and all 
professional and personal information to include any records of a confidential or 
privileged nature.  The information obtained during this process will not be made 
available or accessible to the candidate.  Background investigations are part of the pre-
employment selection process and are not a commitment to employment.  Finalist may 
be scheduled for an additional interview. 
 
Who May Apply: 
This recruitment is open to anyone who meets the qualifications. 
 
 

How To Apply    

Apply online using the button above.  You will be asked to complete an employment 
profile (application) and additional information, which is an evaluation of your 
experience and training.  

https://fortress.wa.gov/dop/inetapp/DOP/default.asp?recno=13458�
http://www.wsp.wa.gov/index.htm�


 

The Washington State Patrol actively 
supports diversity in the workplace 
and is an Equal Opportunity 
Employer. 
 

Following the on-line application, qualified applicants will be referred for further 
performance testing and evaluation. 

 tasks requiring the use of effective technology. 
As such, completing and submitting your application electronically is part of the exam.  

Work Source Centers (see locations at: 

Employees in these positions perform

Some locations where you may access computer terminals are:  

Dept. of Personnel, 600 S Franklin, Olympia, Wash  

http://www.wa.gov/esd/work/localconnections.htm)  
Public libraries (see locations at: http://wlo.statelib.wa.gov/libsearch.cfm) 

ll 
360-664-1960, Monday through Friday, 8 a.m. to 5 p.m. 
Those needing technical assistance or accommodation with this process should ca

http://www.wa.gov/esd/work/localconnections.htm

